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01  Welcome to DASH 

Welcome to DASH (Delacombe After School Hours), an integral part of Delacombe Primary 
School and the wider community. 

Our service provides a safe, inclusive and engaging environment where children can learn, 
build friendships, develop confidence and, most importantly, have fun. We are committed 
to delivering high-quality care through meaningful play-based experiences that support 
children's learning and wellbeing. 

Our programs are guided by the National Quality Framework (NQF), which governs early 
childhood and school-age education and care services across Australia. The NQF is 
overseen by the Australian Children's Education and Care Quality Authority (ACECQA) and 
ensures services operate in accordance with nationally recognised standards for quality 
and continuous improvement. 

DASH operates from the Delacombe Primary School Kitchen, Library, Art and DigiTech 
spaces and has access to a range of indoor and outdoor facilities across the school. 
These spaces allow us to provide children with a diverse range of recreational, educational 
and play-based experiences. 

We welcome all children and families and recognise that every child is a unique individual 
with their own strengths, interests and abilities. Our programs are designed to support 
children's physical, social, emotional, cognitive and creative development while reflecting 
their interests and encouraging curiosity, independence and confidence. Through play, 
children are given opportunities to discover, create, imagine, solve problems and develop 
respectful relationships with others. 

We recognise that families are children's first and most important educators. We value 
strong partnerships with parents and caregivers and are committed to working 
collaboratively to support each child's wellbeing and development. Through open 
communication, mutual trust and shared decision-making, we strive to create a 
welcoming and supportive community where families feel informed, valued and connected 
to the service. 

Thank you for choosing DASH. We look forward to welcoming your family and providing your 
child with a positive, enjoyable and enriching experience. 

 
At DASH, we strive to provide a safe, nurturing and engaging environment where every child feels 
valued, supported and develops a strong sense of belonging. 
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02  At DASH 

We are committed to promoting positive behaviour by setting clear, consistent and fair 
expectations for all children. Our educators guide and support children in a respectful, 
positive and encouraging manner, helping them to develop confidence, resilience, 
responsibility, independence and positive relationships with others. 

Our programs are designed to support each child's social, emotional, physical and creative 
development through a wide range of recreational and educational experiences that are 
fun, stimulating and safe. Weekly programs are thoughtfully planned around a variety of 
themes and activities that reflect the interests, strengths and developmental needs of 
the children in our care. 

We also encourage healthy eating by providing nutritious fruit platters and snacks during 
each session. We are happy to cater for children with special dietary requirements, and 
families are welcome to provide their child with their own snack if preferred. 

Families can stay connected with their child's learning through the Learning section of the 
My Home app. Weekly learning updates are published every Friday and provide an overview 
of the experiences and activities children have participated in throughout the week. 
Where appropriate, individual learning observations may also be shared to highlight your 
child's engagement, participation and development. 

To help us provide the best possible care, please ensure your contact details are always 
up to date. This includes phone numbers, email addresses, emergency contacts and any 
other relevant family information. If there are any Court Orders relating to your child, 
please provide DASH with a current copy as soon as possible. We can only implement the 
conditions of a Court Order once we have received the relevant documentation. 

To help maintain a safe and enjoyable environment for everyone, we ask that children do 
not bring toys, games or other personal items to DASH. Our service provides a wide range 
of quality resources and activities for children to enjoy, and we are unable to accept 
responsibility for any personal belongings brought from home. 

At DASH, we value strong partnerships with families and believe that open communication 
is essential in supporting every child's wellbeing, learning and enjoyment while in our care. 
Communication is vital to the smooth day-to-day operation of our service, and we 
encourage families to speak with our educators whenever they need to share information 
about their child. It is always helpful for us to be aware of any circumstances, concerns or 
changes that may affect your child's wellbeing, behaviour or participation in the program. 
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We value open communication and welcome your feedback, including suggestions, 
compliments and concerns, as part of our commitment to continuous improvement. 

If you have any questions or concerns regarding the operation of DASH, we encourage you 
to discuss them in the first instance with the Coordinator on Duty. If the matter is not 
resolved, or you would prefer to discuss it further, you are welcome to make an 
appointment with the principal or submit your concerns by email to 
delacombe.ps@education.vic.gov.au 

03  Hours of Operation 

Before School Care (BSC) 6:30 am – 8:40 am    -    After School Care (ASC) 3:00 pm – 
6:00 pm 

Vacation Care 7:30 am – 6:00 pm -  Curriculum Day Care (Delacombe only) 7:30 am – 
6:00 pm 

Information about each Vacation Care excursion, including what children need to bring and 
wear, any additional costs, and departure and return times, will be provided prior to the 
excursion. A completed and signed excursion permission form is required before your child 
can attend any excursion. 

DASH is open during Victorian school holidays (excluding the Christmas/New Year 
closure), on Delacombe Primary School early finish days, (where required and subject to 
staffing availability) and on Delacombe Primary School curriculum days. 

DASH is closed on all Victorian public holidays and for approximately three weeks over the 
Christmas and New Year period. The service closes at the end of the school year in 
December and reopens during the week following New Year's Day. 

04  Enrolment 

Before your child can attend DASH, an Enquiry Form must be completed for each child you 
wish to enrol. The Enquiry Form is available on the DASH page of the Delacombe Primary 
School website. 

Submitting the Enquiry Form will generate your child's profile in Xplor, and a digital 
enrolment form will be emailed to you. Once your enrolment has been received, you will be 
invited to download the Xplor Home app, which is used to manage your DASH account, 
including bookings, absences and account information. 
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Parents/carers of children attending DASH from external schools are also required to 
complete an Application for Permission to Travel form, which is included as part of the 
enrolment process. 

To be eligible for the Child Care Subsidy (CCS), your online enrolment must include the 
Centrelink Reference Number (CRN) for both the parent/carer and the child. Once your 
enrolment has been processed, you must log in to your Centrelink account to confirm your 
enrolment with DASH and digitally sign the Complying Written Arrangement (CWA) within 
the Xplor Home app. 

Children attending OSHC are expected to be fully immunised, and an Immunisation History 
Statement must be provided. Please note that children must meet the Australian 
Government immunisation requirements for families to be eligible to receive the Child 
Care Subsidy. 

We recommend that all families attend an orientation visit before their child's first 
session. This provides an opportunity for your child to become familiar with the DASH 
environment, meet our educators and ask any questions about the program. It also allows 
families to complete any outstanding paperwork and discuss their child's individual needs. 

If your child requires additional support to transition into the program, please let us know. 
We are committed to working in partnership with families to develop a positive and 
successful transition plan. 

DASH respects the privacy of all children and families. All personal information is 
collected, stored and managed in accordance with our Privacy Policy and relevant privacy 
legislation 

05  Attendance & Collection 

●​ Children may only attend the DASH program once all enrolment documentation has 
been completed and submitted, and families have received confirmation that their 
child/ren have been successfully enrolled.  

●​ Parents/carers are required to enter the DASH building to sign their child/ren in and 
out of the service. Children must be signed in and out using the iPad located in the 
foyer. Only authorised persons aged 18 years or over, who have their own Xplor login 
details, are permitted to sign children in and out. Failure to correctly sign children 
in and out may affect a family's eligibility for the Child Care Subsidy (CCS).  

●​ Children will only be permitted to leave DASH with persons authorised on their 
enrolment record, unless prior arrangements have been made with the DASH 
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Coordinator. Parents/guardians can also add Hub Guests through the Xplor Home 
app. Hub Guests are authorised persons who have permission to sign children in 
and out of the service using their own Xplor login details. 

●​ Delacombe Primary School students attending After School Care must proceed 
directly to the DASH Kitchen Room immediately after the end-of-school bell. Upon 
arrival, they must report to a DASH coordinator to be signed into the program.  

●​ External school children will be collected by the bus service at a designated 
pick-up spot each day. 

06  Bookings 

Bookings can be made in the following ways: 

●​ Standard bookings: by emailing 5201-DASH@schools.vic.edu.au or calling 0436 
405 784. 

●​ Casual bookings: through the Xplor Home app. 
●​ Emergency or same-day bookings: by calling 0436 405 784 or (03) 5335 6103. 

To assist with staffing and compliance requirements, booking requests must be received 
by the following times: 

●​ Before School Care: by 5:00 pm the day prior. 
●​ After School Care: by 12:00 pm on the day of attendance. 

Please note that booking requests submitted while DASH is operating (Before School 
Care: 6:30 am–8:40 am and After School Care: 3:00 pm–6:00 pm) cannot be processed 
and will not be accepted, except in genuine emergency circumstances. 

Please ensure you have received confirmation that your booking has been accepted before 
bringing your child to DASH. Children cannot be admitted to the service without a 
confirmed booking. 

07  Cancellations 

Families are asked to provide a minimum of 48 hours' notice when cancelling a booking. 
Fees will continue to apply unless the cancellation is due to illness and a valid medical 
certificate is provided. 
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To assist with staffing and program planning, any Vacation Care absence must be advised 
no later than the last day of the school term immediately preceding the holiday period. 
Absences notified after this date may still incur the applicable Vacation Care fees.   

08  Fees & Accounts 

●​ The DASH fee schedule and payment process are explained to families during the 
enrolment process. Families will be provided with a minimum of 14 days' written 
notice of any changes to fees or charges.  

●​ Account statements are issued to families via email each week and can also be 
accessed at any time through the Xplor app. 

●​ Debit Success is DASH's preferred method of payment. Please note that Debit 
Success applies a fee to all dishonoured transactions.   

●​ Families are required to pay the gap fee shown on their invoice each Friday. 
Accounts must not fall more than two weeks into arrears. If an account is not kept 
up to date, DASH reserves the right to suspend or cancel future bookings until all 
outstanding fees have been paid. Account holders who are experiencing financial 
difficulties are encouraged to contact the DASH Coordinator as soon as possible to 
discuss their circumstances. Where appropriate, a suitable payment plan may be 
arranged.  

●​  For further information about fees, charges and payment requirements, please 
refer to the DASH Fees Policy. A copy of the policy is available from the DASH 
Coordinator upon request.   

09  Medical 

Your child's health and safety is our highest priority. At all times, DASH has educators on 
duty who hold current First Aid, CPR and Anaphylaxis qualifications, and a defibrillator is 
located onsite. 

If your child is injured while attending DASH, staff will assess the injury and administer 
appropriate first aid. If the injury is considered serious, you will be contacted immediately 
to collect your child. Your child will be closely monitored and kept comfortable until you or 
your nominated emergency contact arrives. Where necessary, the DASH Coordinator will 
call an ambulance. Please note that parents/guardians are responsible for any associated 
ambulance and medical costs. 

Children who are unwell must not attend DASH. If a child becomes ill while in our care, 
parents/carers will be contacted and asked to collect them promptly. In some 
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circumstances, a medical clearance certificate may be required before the child can 
return to the service. 

Any medication administered by DASH staff must be: 

●​ supplied in its original pharmacy-labelled packaging with the child's name, dosage 
instructions and prescribing doctor's details; 

●​ handed directly to the coordinator; and 
●​ accompanied by the required Medication Administration documentation. 

Parents/carers of children with allergies or medical conditions must provide DASH with a 
current Medical Management Plan and all required medication. The coordinator is 
responsible for the secure storage of regular and emergency medications, including 
EpiPens, asthma relievers and other prescribed medications. Children requiring medication 
during their attendance may only attend if the required medication has been provided and 
is available for use throughout the session. 

Sunscreen is provided for all children attending Vacation Care, with alternative sunscreen 
options available for children with allergies or sensitive skin. Children are expected to 
apply sunscreen before participating in outdoor activities, with staff available to assist 
where required. 

During Terms 1 and 4, and the adjoining Vacation Care periods, the "No Hat, No Outside 
Play" rule applies. 

10  Behaviour – DASH Express 

Acceptable standards of behaviour are needed to ensure that all children and staff can 
enjoy their time at DASH Care and remain safe. Appropriate standards and discipline will 
be applied, using positive guidance to encourage acceptable behaviour. The DASH Express 
(based on the Delacombe Express) is our behaviour model that all children at DASH are 
expected to follow. Should you have any questions regarding The DASH Express 
procedures please speak to a coordinator.  

Children at DASH are expected to always demonstrate the 4 whole school values of 
Delacombe primary school - Kindness, Respect, Resilience, Growth.  
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